
 

WiFi network 'visiteurs.UCLouvain' 
Quick configuration guide 

 
 
The visiteurs.UCLouvain WiFi network has the main following features:  

- SSID: visiteurs.UCLouvain 
- encryption method: WPA2(+AES) 
- access control using a captive portal 
- identifier: identifier@wifi.uclouvain.be 
 

 
Windows 

   
− enable your WiFi network adapter if it is not already the case;  
− click on the wireless network connection icon, select 'visiteurs.UCLouvain' in the list of available 

networks and click 'connect'; 
− in the dialog, enter the network security key (WPA) indicated on your access request for a visitor or ask it 

at the library desk if you are a library user; 
− open a web browser and go to http://www.uclouvain.be; 
− on the web page asking for credentials, if you are a visitor, enter the identifier (don’t forget the 

@wifi.uclouvain.be at the end) and password indicated on your access request. If you are a library user, 
type your UCL identifier followed by '@wifi.uclouvain.be' as username and the associated password. 
Once you are redirected to the UCL website, you are authorized and able to access the Internet. 
 

 

 
Mac OS X 

 
− in the 'Airport' menu, select 'Turn AirPort on' or 'Turn Wi-Fi On' if it is not already the case; 
− in the 'Airport' menu, select 'visiteurs.UCLouvain' in the list of available networks; 
− in the dialog, enter the WPA password indicated on your access request for a visitor or ask it at the library 

desk if you are a library user and click on 'join'; 
− after a few seconds, a new window will pop up asking for credentials. If you are a visitor, enter the 

identifier (don’t forget the @wifi.uclouvain.be at the end) and password indicated on your access request. 
If you are a library user, type your UCL identifier followed by '@wifi.uclouvain.be' as username and the 
associated password. Then click on 'Submit'. Once you are redirected to the UCL website, you are 
authorized and able to access the Internet. Finally, close the window by clicking on 'Done' in the bottom 
right corner; 

− should you not receive a pop up asking for credentials, please open a web browser and go to 
http://www.uclouvain.be. You will be redirected to the web page asking for credentials. 

 
 
 
 
For more detailed information, see the configuration guides available at http://www.uclouvain.be/wifi-guest 


